
 

 

 
 
Virtual Interviews 
Virtual interviews became commonplace during the Covid19 pandemic. Many employers are 
continuing to use this recruitment method. If you have been offered a virtual interview, well 
done! You might be feeling a bit daunted though, at the prospect of answering questions ‘on 
camera’. This guide contains tips to help you prepare. 
 
There are two main types of video interview; live and pre-recorded. Live ones are like face-to-
face but carried out virtually, over a conferencing tool like Teams, Zoom or Skype. Pre-recorded 
interviews often display written questions and record your answers. Usually there is a time limit 
to prepare for and answer each question.  
 
As with any interview, the more you prepare before your interview, the better you will perform. 
Preparing thoroughly can also help you feel more confident. 
 
Spend time finding out about the role, the company and, if you can, who will be interviewing 
you. Often company websites contain information about who works there, or you can research 
this on LinkedIn. Even if you answer pre-set questions, it will be humans who ultimately decide 
about your employment. While Artificial Intelligence (AI) is used by some companies to help 
shortlist, it is part of an overall decision-making process. 
 
Practise answering questions and record yourself on camera. Uncomfortable though it can feel, 
this can help you observe what you like and what you want to change. As well as reviewing your 
answers, consider your body language and tone of voice. Maybe ask a friend or relative for 
feedback too. 
 
You can book a mock interview through Careers Online if you have been invited for a virtual 
interview for a placement or graduate job. This can give you valuable feedback and help to build 
your confidence. When you come to do the real interview, if you have prepared well and tested 
all your technology, all that’s left to do is be yourself and let your enthusiasm show! 
 

 

https://lboro.targetconnect.net/unauth/student/login


 

Tips – Do  
• Check your technology and ensure your camera, microphone and internet connection are 

all working. 
• Research the company and job thoroughly. 
• Ensure you have a quiet place for your interview. Headphones can be helpful to minimise 

any noise distractions. 
• Set up your computer so ideally some natural light is behind your camera and your head 

and shoulders can be clearly seen. A desk light can help if you don’t have natural light. 
• Prepare notes with key words and phrases to prompt your thoughts and put these where 

you can easily see them, without it being obvious. 
• Look at the camera, smile and be positive. It might help to have a picture, photo or even a 

smiley face by the camera to make it more appealing! 
• Switch off any phone or computer notifications. 
• Practise answering questions - the STAR format can help you (see below). 
• Dress appropriately by researching the company culture and dress code beforehand. 
• Smile, speak clearly and concisely and use positive body language. 

 
 
 

Tips - Don’t X 
• Look down into your camera if you are using a laptop. Tilting the laptop lid slightly towards 

you can help avoid this. 
• Sit too close or too far away from the camera. Ideally, your head and shoulders should 

take up two thirds of the camera frame. 
• Have a messy, disorganised background. A natural background should look organised and 

not be distracting. Alternatively, you might choose to use a virtual background. 
• Rush your answers; it can be easy to speed up if you are nervous, so take a deep breath 

and slow down. 
• Panic if something unexpected happens. While this is unlikely, if something does go wrong 

with technology use it an opportunity to demonstrate your trouble-shooting skills. If all else 
fails, you can ask to use the phone. 

• Be robotic: be yourself and use the interview as a chance to shine and show the true you! 
 

 
Further Resources 
• You can practise answering questions on the Graduates First website, which you can 

access on the Careers Network website. If you are a graduate, this website contains 
information on how to access Graduates First. 

• How to prepare for an AI video interview and assessment, CV Library. 
• Expert performance tips for Zoom and other video interviews, Targetjobs. 
• Tidy your room - and shut the dog out: 11 ways to excel in a Zoom interview, the Guardian. 
• How to do well in video interviews, National Careers Service. 
• Video interview tips, Prospects. 
• How to use the STAR technique YouTube, Guardian Jobs. 
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https://www.lboro.ac.uk/services/careers/students-and-graduates/applications/interviews/
https://www.cv-library.co.uk/career-advice/interviews/prepare-ai-video-interview-assessment/
https://targetjobs.co.uk/careers-advice/interviews-and-assessment-centres/expert-performance-tips-zoom-and-other
https://www.theguardian.com/lifeandstyle/2021/feb/16/tidy-your-room-shut-dog-out-11-ways-to-excel-in-zoom-job-interview
https://nationalcareers.service.gov.uk/careers-advice/how-to-do-well-in-video-interviews/
https://www.prospects.ac.uk/careers-advice/interview-tips/video-interview-tips

